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Period Covered by Contract: July 16, 1999 through July 15, 2009

IT PROFESSIONAL SERVICES PRICE LIST (SIN 132-51)

Patriot Site
GSA

Customer Site
GSA

Labor Category Title Order Code PRICE/HR PRICE/HR

Subject Matter Expert II 80 $187.60 $167.50

Subject Matter Expert I 90 $150.08 $134.00

Senior Program Manager 110 $76.43 $67.28
Program Manager 120 $68.60 $60.34

Project Leader 130 $66.41 $58.43

Technical Writer 250 $64.21 $57.33

Enterprise Architect
316 $134.00 $119.64

Sr. LAN Technician (data/voice)
330 $48.49 $42.67

Senior Information Systems Engineer 405 $128.64 $114.86
Information Systems Engineer 408 $91.12 $81.36
Senior Hardware/Software Engineer 410 $67.74 $59.59
Hardware/Software Engineer 412 $49.81 $43.82
Senior Hardware/Software Technician 420 $65.43 $57.57
Hardware/Software Technician 422 $46.66 $41.04

Senior Test Technician 440 $53.11 $46.72

Senior Help Desk Operator
450 $43.66 $38.42

Senior Database Administrator 500 $115.71 $103.31
Database Administrator 501 $75.04 $67.00

Data Base Analyst 510 $65.46 $56.84

Network Configuration Manager 525 $94.67 $84.52
Network Administrator 530 $47.16 $41.48

Senior Systems Support Analyst 600 $101.84 $90.93
Senior Systems Analyst 610 $62.22 $54.74

Systems Analyst 612 $54.94 $48.34

Senior Technology Development Engineer 705 $117.92 $105.28

Principal Application Development Engineer 710 $101.84 $90.93

Page 1



Quality Assurance Specialist 800 $57.26 $50.40
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Patriot Technologies, LLC

Labor Category Descriptions

ITEM 80
Subject Matter Expert II
General Experience: Fourteen (14) years of experience. Plans and performs research, design assessment,
development, integration and other assignments in a specific Information Technology and technical areas.
Supervises broad team of systems engineers.
Functional Responsibility: Proficient in infrastructure support, application development, telecommunications and
technical engineering areas. Provides expert guidance and insight into specific technologies and their application
and independently performs a variety of system design and integration tasks where a specific subject matter
expertise is necessary. Uses high-level functional systems analysis, design, integration, documentation, and
implementation methodologies on complex problems that require in-depth knowledge of the subject matter for
effective implementation. Responsible for highly complex Information Technology. May perform other duties
related, as assigned. Proficient in single or multiple technical disciplines.

Minimum Education: Bachelor Degree. Six (6) years of general experience is considered equivalent to a Bachelor
Degree. With a Master's Degree, Fifteen (15) years of general experience is required. With a PhD, thirteen (13)
years of general experience is required.

ITEM 90
Subject Matter Expert I
General Experience: Ten (10) years of experience. Plans and performs research, design assessment, development,
integration and other assignments in a specific Information Technology and technical areas. Supervises broad team of
systems engineers.

Functional Responsibility: Expert in single or multiple technical disciplines. Provides expert guidance and insight
into specific technologies and their application and independently performs a variety of system design and
integration tasks where a specific subject matter expertise is necessary. Responsible for highly complex Information
Technology. Uses high-level functional systems analysis, design, integration, documentation, and implementation
methodologies on complex problems that require in-depth knowledge of the subject matter for effective
implementation. May perform other duties related, as assigned.
Minimum Education: Bachelor Degree. Six (6) years of general experience is considered equivalent to a
Bachelor's Degree. With a Master's Degree, fifteen (15) years of general experience is required. With a PhD,
thirteen (13) years of general experience is required.

ITEM 110
Senior Program Manager
Job Description: Responsible for managing highly technical, complex and large programs. Responsible for
formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies,
supervising contractor’s personnel and communicating policies, purposes, and goals of the organization to
subordinates. Shall be responsible for overall contract performance. Familiar with one or more of the following
software packages: (AS/400, C, C++, Cobol, DB2, Delphi, EDI, Java, JD Edwards, Lotus Notes, Oracle, Peoplesoft,
Powerbuilder, RPG, SAP, SQL, Visual Basic, Visual C).

Education: BS in Engineering or Computer Science
Experience: 12-plus years supervising large technical programs or contracts.

ITEM 120

Program Manager
Job Description: Responsible for managing relatively large or complex programs. Responsible for formulating and
enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor’s
personnel and communicating policies, purposes, and goals of the organization to subordinates. Shall be
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responsible for overall contract performance. Familiar with one or more of the following software packages:
(AS/400, C, C++, Cobol, DB2, Delphi, EDI, Java, JD Edwards, Lotus Notes, Oracle, Peoplesoft, Powerbuilder,
RPG, SAP, SQL, Visual Basic, Visual C).

Education: BS/CS, IS, Engineering or Business.
Experience: 8 years of contracting and/or general management experience.

ITEM 130
Project Leader
Job Description: Manages project(s) or program(s) of moderate risk and complexity or may have deputy
responsibility for a large program. Oversees project budget and schedules. Has supervisory responsibility
including recommendation for hiring, firing, salary and performance management. Serves as primary customer
contact. Familiar with one or more of the following software packages: (AS/400, C, C++, Cobol, DB2, Delphi, EDI,
Java, JD Edwards, Lotus Notes, Oracle, Peoplesoft, Powerbuilder, RPG, SAP, SQL, Visual Basic, Visual C).
Education: BS or BA

Experience: 5-8 years contracting experience; some supervisory experience.

ITEM 250
Technical Writer
Minimum/General Experience: Two (2) years specialized experience in Information Mission Area technical
writing or editing and two (2) years general experience in a related field.

Functional Responsibility: Duties include but are not limited to preparing and editing technical documentation and
interpretation of technical documentation standards. Conducts research and ensures the use of proper technical
terminology. Translates technical information into clear, readable documents to be used by technical and non-
technical personnel.
Minimum Education: A Bachelors Degree in English or Journalism.

ITEM 316
Enterprise Architect

Minimum/General Experience: Three to five (3-5) years experience with IT projects specializing in the planning
and deployment of enterprise wide architecture solutions, with the ability to develop business architectures to
support an organizations vision, and help align their business processes, people and technologies.

Functional Responsibility: The Enterprise Architect has the ability for complete system architecture development,
and system assessment. They have an understanding of concepts and products associated with application servers,
queuing, web services, and industry specifications mandatory. Also understands the merits and appropriate
applications of frameworks, protocols, synchronous/asynchronous communications, data translations and
transformations, application performance and IT governance.
Minimum Education: A Bachelors Degree in Computer Science or Engineering

ITEM 330
Sr. LAN Technician (data/voice)
Job Description: Installs, maintains, and repairs voice, data, and video equipment aid-related apparatus. Must have
knowledge of assessing complex problems, and investigating and resolving problems. Under minimum supervision,
installs, tests, and repairs voice, data, and video equipment (e.g., computers, communication, telephone, and
transmitting and receiving equipment). Installs equipment according to layouts, floor plans, sketches, and wiring
diagrams. Maintains equipment and analyzes operational malfunctioning with test equipment. Assembles
equipment, mounts brackets, and connects wire leads using hand tools and following installation diagrams or work
orders. Tests newly installed equipment and repairs or replaces faulty equipment using testing devices. Installs
equipment in company offices and on customers premises, following floor plans, sketches, and wiring diagrams.
Tests equipment for circuit continuity using testing instruments.

Education: AS or AA
Experience: 2-7 years experience.

ITEM 410
Senior Hardware/Software Engineer
Job Description: Reviews computer systems capabilities, workflow, and scheduling limitations to determine if
requested program or modification is possible within existing system. Studies existing information processing
systems to evaluate effectiveness and develops new systems to improve production or workflow as required.
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Prepares workflow charts and diagrams to specify in detail operations to be performed by equipment and computer
programs and operations to be performed by personnel working within the system. Plans and prepares technical
reports and instructional manuals and assists in the documentation of program development. May provide direction to
lower level engineers.

Education: BS/CS; BSEE.
Experience: 5-10 years experience.

ITEM 412
Hardware/Software Engineer
Job Description: Analyzes user requirements, procedures, and problems to automate manual processing to improve
existing computer systems. Performs assignments that require conferring with end users to analyze current methods
and operating procedures, identify problems, and document specific I/O requirements, such as forms of data input,
how data are to be manipulated and summarized, and how reports are to be formatted. Works with users to
implement new and revised systems; performs post-implementation analyses.

Education: BS/CS; BSEE
Experience: 2-4 years experience

ITEM 415
Senior Information Systems Engineer
Minimum/General Experience: Four (4) years specialized experience in engineering large information systems
plus three years general experience in a related field. Working knowledge of current and anticipated developments
in such areas as information systems hardware, software, databases, communication protocols, and networking.
Demonstrated supervisory experience as a Team Leader or Department Director.
Functional Responsibility: Duties include but are not limited to providing technical supervision, analysis and
engineering of information systems, defining requirements and limitations, technical guidance and direction, system
testing, and developing engineering plans/schedules. Defines group direction from loosely given guidance,
interfacing with the customer and Subject Matter Experts to extract program information, mentoring less experience
team members, assisting in the determination of overall results analysis approach, and provides future network
development guidance to the engineering staff. Works independently without significant oversight and will be
empowered to make decisions. Senior Information Systems Engineer will analyze physical, functional, system, data,
and component analysis and architecture comprehension. Possess strong leadership, communication, and team work
skills. Regularly presents findings to groups of varying sizes. Leads a team of varying engineering experience and
managing overall activities to a defined schedule.

Minimum Education: A Masters Degree in Computer Science or Engineering

ITEM 416
Information Systems Engineer

Minimum/General Experience: Three to four (3-4) years specialized experience in engineering large information
systems plus three (3) years general experience in a related field. Working knowledge of current and anticipated
developments in such areas as information systems hardware, software, databases, communication protocols, and
networking.
Functional Responsibility: Information System Engineer manages and maintains data backups for corporate and
production development systems. They assist in providing end user support for servers, networks, printers,
desktops and laptops. Act as a senior IT staff member providing guidance to workstation administrators who
perform deployment and troubleshooting. Work within a team of other Information System Engineers to provide a
high level of customer service to end users, local, remote and around the world. Administer facility security and
security systems, maintain physical security manage security badges. Work with a team of Systems and Network
Engineers to improve network performance through the optimization and replacement of existing network
infrastructure.

Minimum Education: A Bachelors Degree in Computer Science or Engineering

ITEM 420
Sr. Hardware/Software Technician
Job Description: Performs technical tasks related to the support of computer hardware and software. This includes
assemble, installation, operation, maintenance, distribution, modification, and testing of both hardware and software
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of micro and/or mini computers. Plans the methods and prepares the procedures required for performance of the
previous list, and diagnoses and corrects troublesome or complex user hardware and software problems. Participates
in the design of software tools and subsystems to support reuse and domain analysis. Assists other programmers to
interpret software requirements and design specifications to code, and integrates and tests software components.
Prepares test plans and reports, and provides task progress and status information to management.
Education: AA/AS; prefer BSCS, BSE.

Experience: 5 years or more experience.

ITEM 422
Hardware/Software Technician
Job Description: Under limited supervision, performs technical tasks related to the support of computer hardware
and software. This includes assemble, installation, operation, maintenance, distribution, modification, and testing of
both hardware and software of micro and/or mini computers. Provides input to the plans for the methods and
procedures required to perform the tasks in the previous lists, and diagnoses and corrects user hardware and
software problems. Participates in the design of software tools and subsystems to support reuse and domain
analysis. Assists other programmers to interpret software requirements and design specifications to code, and
integrates and tests software components. Provides inputs to test plans and reports.

Education: AA/AS; prefer BSCS, BSEE.
Experience: 2-5 years experience.

ITEM 440
Senior Test Technician
Job Description: Provides supervision to other test technicians, Selects and prepares software and hardware for
testing, selects test equipment, operates software and hardware under test, conducts verification and validation, and
records test data, pointing out deviations resulting from hardware of software malfunction or observational errors.
Operates and maintains automatic or electronic test equipment. Troubleshoots and solves complex technical
problems with hardware or software testing. Participates in test program set development process providing
assessment of design specifications and documentation. Verifies operator/maintenance documentation. Prepares
written reports of findings and recommendations. Provides status of test project to management.
Education: AS/AA

Experience: 10 or more years experience.

ITEM 450
Senior Help Desk Operator
Job Description: Provides user support to IBM compatible PC and/or Macintosh users. Works with Windows NT
server system supporting users and network printers. Experience running a variety of applications that may include:
Windows, WP for Windows, MS Office applications, Procomm plus, and MS mail for Windows, etc. Also
evaluates and troubleshoots complex problems.

Education: BS or BSCS
Experience: 4 or more years experience.

ITEM 500
Senior Database Administrator
Minimum/General Experience: Four (4) years of progressively more difficult experience in Database
Management System (DBMS) design and systems analysis, operating systems software internal architecture, high
level and data manipulation languages. Experience may also be in DBMS analysis on significant projects, including
experience in designing and building databases.

Functional Responsibility: Duties include but are not limited to providing highly technical expertise and guidance in
the definition, control integrity, and uniformity of DBMS. Responsible for designing, developing, modifying, and
evaluating programs for internal functional areas. Responsible for planning, coordinating, and administration of DBMS,
including base definition, structures, documentation, upgrades, long-range requirements, operational guidelines,
and protection. Ensures accuracy and completeness of data in master files and various support tools, such as base
dictionaries. Establishes and maintains security integrity controls. Formulates and monitors policies, procedures, and
standards relating to database management. Responsibilities may include the following: troubleshooting,
recovery, tuning of the database, software installation, resolving errors and failures, auditing activities, and resource
utilization. Works on problems of diverse scope where analysis of data requires evaluation
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of identifiable factors. Exercises judgment within generally defined practices and policies in selecting methods and
techniques for obtaining solutions.

Minimum Education: A Bachelors Degree in Computer Science or Engineering

ITEM 501
Database Administrator

Minimum/General Experience: Two to three (2-3) years of experience in Database Management System (DBMS)
design and systems analysis, operating systems software internal architecture, high level and data manipulation
languages.
Functional Responsibility: General scripting knowledge of exporting and importing data. Works with application
developers and architects to design physical data structures to support application requirements. Provide day-to-day
development, administration and technical expertise for the deployment, integration and management of various
Oracle, MS SQL, and Access databases. Supports logical and physical data modeling and design by ensuring that
database definitions conform to naming standards. Communicate effectively any urgent issues with other members of
the team, including management and non-database personnel.

Minimum Education: A Bachelors Degree in Computer Science or Engineering

ITEM 510

Data Base Analyst
Job Description: Performs in all facets of software development life-cycle in relational data base environments
such as Oracle, Sybase, Informix, MS Access, MS SQL, Clarion, etc. Maintains data base dictionaries and monitors
standards and procedures and integration of system through data base design.
Education: BS/CS
Experience: 3-6 years experience.

ITEM 525
Network Configuration Manager
Minimum/General Experience: Five (5) or more years experience in network management/configuration. They
have broad technical background suitable to allow a significant contribution in a number of technical areas or to be a
recognized technical expert in a specialty.
Functional Responsibility: Network Configuration Managers exhibits broad technical knowledge and
understanding, perform complex technical work, and carry a high level of responsibility in conceptualization,
planning, and coordination with other projects. These employees perform at the professional level with minimum
guidance and direction. Network Configuration Managers exhibit initiative and judgment and have latitude in
carrying out assignments. Duties include but are not limited to the performance of technical work that carries a high
level of responsibility in conceptualization, planning, and coordination with other projects. Other duties include
technical leadership and guidance, problem definition, computer and communication system design and
implementation. Network Configuration Managers may provide technical direction to other technical employees.
Minimum Education: A Bachelors Degree in Computer Science or Engineering

ITEM 530
Network Administrator
Job Description: Installs, maintains, and coordinates the usage of employer’s or customer’s computer network
systems. Evaluates hardware and software, including, peripheral, output, and telecommunications equipment.
Enforces security procedures and oversees network performance. Troubleshoots moderately complex problems.
Coordinates network policies, procedures and standards.

Education: BS or BSCS
Experience: 3-5 years of network administration experience.

ITEM 600
Senior Systems Support Analyst

Minimum/General Experience: Five (5) or more years extensive experience in software/hardware design and
development support.

Functional Responsibility: Analysis and study of complex software requirements. Designs tools and subsystems to
support design, development, reuse, and integration of complex systems. Manages development and tool utilization.
Prepares development and support using formal specifications, data flow, diagrams, and other related design and
development techniques. Works schedule and resource requirements definition to support information management
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projects. Provide test activities and status, and assist in the development all test plans and test cases. Identifies,
tracks and reports all defects discovered during system test, and works personnel and programmers to correct and
implement system changes. Ensures the effective configuration management of systems and applications.
Minimum Education: A Bachelors Degree in Computer Science or Engineering

ITEM 610
Senior Systems Analyst

Job Description: Designs, develops implements and maintains complex systems. Serves as a lead resource in the
development, implementation, and maintenance of computer systems. Analyzes user requirements, procedures and
problems to automate manual processing to improve existing computer systems. Prepares systems requirements
documentation and reports on task progress.

Education: BS/CS
Experience: 8 or more years systems analysis experience.

ITEM 612
System Analyst
Job Description: Designs, develops implements and maintains complex systems. Serves as a lead resource in the
development, implementation, and maintenance ofcomputer systems. Analyzes user requirements, procedures and
problems to automate manual processing to improve existing computer systems. Prepares systems requirements
documentation and reports on task progress.

Education: BS/CS
Experience: 5-8 years systems analysis experience.

ITEM 705
Senior Technology Development Engineer
Minimum/General Experience: Seven (7) years of experience in information systems implementation, change
management efforts or business process redesign, including at least one (1) year experience in premium
technologies.

Functional Responsibility: To provide special skills in premium technologies or re-engineering technologies, such
as packaged enterprise software tools (e.g. Baan, SAP, PeopleSoft and Oracle) and other premium market-driven
technologies and enterprise systems. On projects, they provide direction to project teams and interact with clients at
the supervisory level. Supports the development of new business process architectures, definition of information
systems requirements, design and manage databases and perform workflow analyses.
Minimum Education: A Bachelors Degree in Computer Science or Engineering

ITEM 710
Principal Application Development Engineer
General Experience: Seven (7) years of experience designing software tools and managing software systems
implementation. Experience shall include guiding in the analysis of business applications and development of
design specifications for functional activities.
Functional Responsibility: Manage software development and support using accepted design techniques, CASE
tools and Object Oriented Technologies and Methodologies and other industry standard techniques. Participate in
the design of software tools. Assist the Application Development Engineer with software requirements and design
specifications. Code, integrate and test software. Write system and user documentation. Provide required

documentation. Provide technical direction to Application Development Engineers.
Minimum Education: Bachelor in Computer Science, Information Technology or related technical discipline.
Substitution of experience for education may be made when four (4) years of specialized IT or applications subject
matter knowledge and experience will be equivalent to a four (4) year degree. Years of experience which are used to
substitute for a college degree cannot be used to otherwise qualify under the skill category description.

ITEM 712
Computer Programmer
Job Description: Plans, develops, tests and documents computer programs. Evaluates user requirements to
determine programming procedures and approaches for problem solution. Determines program specifications and
procedures. Ensures compatibility with existing systems and computer capabilities. Writes program documentation
and user operations guides.
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Education: BS/CS

Experience: 2-5 years of programming experience.

ITEM 714
Junior Computer Programmer
Job Description: Under supervision, codes, tests and documents computer programs. Interprets program
specifications and procedures in order to develop software. Provides input to program and user documentation.
Education: BS/CS

Experience: 2-4 years of programming experience.

ITEM 800
Quality Assurance Specialist
Job Description: Develops quality assurance program plan and quality assurance policies, which will guide the
development of hardware or software systems. Tailors and streamlines quality assurance requirements to a particular
hardware of software platform. Performs tests and inspections throughout life-cycle of system to ensure quality
products are delivered.

Education: BS/CS
Experience: 5+ years experience.

EDUCATION DEGREES:
AA: Associate in Arts BSE: Bachelor of Science Engineering

AS: Associate in Science CS: Computer Science
BA: Bachelor of Arts HS: High School
BS: Bachelor of Science IS: Information Systems
B SEE: Bachelor of Science Electrical Engineering


